
Sexual aSSault Prevention 
& reSPonSe (SaPr)

402-525-0078
or 1-877-995-5247

The mission of the SAPR 
Program is to support Soldiers, Airmen, and 
their Families with advocacy, information and 
referrals when they may have experienced a 
sexual assault (SA) or domestic violence (DV). 
This office has Advocates across the Nebraska 
Guard who provide: 

• Victim Advocacy for SA and DV
• SA Prevention Training
• Victim Advocate Training and Support
• Community Collaboration and Referral

office of the chaPlain
CH (LTC) PHiLiP Houser

402-326-4254

The mission of the chaplain is to 
provide spiritual support, as well 

as emotional and mental health support to 
Soldiers, Airmen, and their Families. 

• Spiritual Support and Pastoral Care
• “Alpha Events” – 4 hour training with units
• Strong Bonds (Marriage Enrichment)
• Sexual Assault Restricted Report Option
• Financial Peace University
• Counseling and Referral
• Crisis Intervention
• Well-being Visits

retirement ServiceS
402-309-8162

Army Retirement Services Officer (RSOs) can 
provide answers for retiring, Retired Soldiers 
and surviving spouses. Before retirement, 
contact your RSO for your pre-retirement and 
Survivor Benefit Plan (SBP) briefings. After 
retirement, contact your RSO for benefits 
assistance and for special program items such 
as the retiree councils and Retiree Conferences. 
RSO can assist you with the following changes:

• Change of address
• Change in marital status
• Update Survivor Benefit Plan election
• Apply for retired pay at age 59
• Assist spouse with survivor Annuity paperwork

education & emPloyment SuPPort
1-800-432-6778 (oPTion 7)

 education ServiceS office (ESO) 
Information and support for education benefits 
available through the Nebraska National 
Guard. 

• Federal Education Benefits/Tuition
Assistance

• Nebraska State Education Benefits/Tuition
Assistance

• GI Bill Information
• Scholarship Information
• Secondary and Post-Secondary Education

Resources
• Testing Programs AFCT and SIFT, and test

reimbursement

 emPloyment SuPPort 
Employment Coordinator 
assists Service Members 
and their Families in finding 
meaningful Employment, 
Resumes, Job Searches, 
Interviewing, and Skills 
Translation.

 

Employer support and 
recognition, service 

member 
reemployment rights, 

boss lifts, business 
community outreach. 

 honorS and SurvivorS 
Military Funeral 
Honors demonstrates 
the nation’s deep 
gratitude to those 
who have served our 
country through 
the funeral honors 
ceremony.

 

Survivor Outreach Services 
support surviving family 
members through an SOS 
Support Coordinator who 
provides dedicated outreach 
and support when, and for as 
long as, desired. 

miSSion

Warrior & Family Support leverages 
resources to provide coordinated Readiness 
Support to Service Members and their 
Families across Nebraska.

  
Our offices provide deployment support, 
Child & Youth Programs, support of Family 
Readiness Groups, transition services, 
education and employment support, 
individual crisis support and referral, 
counseling access, alcohol and substance 
abuse resources, resilience training, 
suicide prevention programs, and support 
for Family and Unit events, which build 
a sense of community in the Nebraska 
Military Department.

viSit uS online!
www.NEGuard.com > Warrior & Family Support

find uS on facebook!
Nebraska Warrior & Family Support

eaSt camPuS readineSS center 
(North of 33rd & Holdrege)  

2000 North 33rd Street Lincoln, 
NE 68503

G1 directorate
(JFHQ, NENG Air Guard Base)

2433 NW 24th Street
Lincoln, NE 68524

nebraSka national Guard

SuPPort ServiceS

overview of additional ServiceS 
offered within G1 directorate
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402-309-7441
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www.esgr.mil
402-309-7303

Promoting Readiness &
Quality of Life for our

Service Members & Families

1-800-432-6778


military funeral honorS

402-309-7339
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402-309-7466

www.vets.gov/employment/



ServiceS throuGh G1 & medcomwarrior & family 
SuPPort office (wfS)

1-800-432-6778 (oPTion 0)

WFS offers coordination and 
information across the continuum 

of services listed in this brochure. In addition 
we assist with:

• Equipment check-out for Unit Events
• Volunteer coordination, training, recognition
• Emergency Fund and SERTOMA applications
• Resource Consultation for Unit leadership

 yellow ribbon reinteGration

ProGram (yrrP) 
YRRP is a deployment-linked program 
which supports Service Members 
and their Families with events and 
training prior to, during, and post-deployment. 
YRRP is a Unit Commander’s program; support 
is coordinated with the WFS office.

family aSSiStance 
centerS (fac) 

1-800-432-6778 (oPTion 2)

FACs provide Service Members and their 
Families with support to help sustain a quality 
of life that reflects high standards and pride of 
the nation they defend. FACs support regions 
throughout Nebraska to provide:
Six Essential Services

• Crisis Intervention, Information, and Referrals
• Legal Resources, Information, and Referrals
• Financial Resources, Information, and

Referrals
• TRICARE Information, and Referrals
• ID Cards, DEERS Information, and Referrals
• Community Information, and Outreach

family readineSS SuPPort
1-800-432-6778 (oPTion 3)

 family readineSS SuPPort

aSSiStantS (frSa) 
The FRSAs assist Commanders in their 
responsibilities to support Soldiers and Family 
readiness, and provide mentorship and training 
for Family Readiness Group leaders. FRSAs 
provide a command team with a “Continuum 
of Care” for readiness, coordinating the various 
resources and training available, so Commands, 
FRGs, and ultimately Soldiers and Families are 
as ready as possible for military life.

 family readineSS GrouP (FRG) 
The FRG is a command sponsored group of 
Soldiers (married and single), their Families 
(immediate and extended), volunteers, and 
community members. Together they provide 
mutual support, assistance, and communications 
among Family members, the chain of command, 
and community resources.

 reSource overviewS 
Annual events held at the request of a Unit 
Commander, tailored to the needs and interests 
of their Soldiers. Provides updates on benefits, 
and resources. It is an excellent opportunity for 
Family participation and information sharing.

child and youth ProGram
1-800-432-6778 (oPTion 4)

Child & Youth Program 
supports the social, 
emotional, and academic 
needs of military children 
and youth. It encourages 
the development of 

resilience, self-confidence, team skills, and 
leadership abilities, through activities such as 
Teen Council, volunteer opportunities, and day 
camps. This program also supports parents 
and communities through Information and 
Referrals. Annual events include Haunted 
Armory, Operation: Hidden Egg, Holiday Party 
and Military Kids’ Ball!

reSilience, riSk reduction &
Suicide Prevention (r3SP)

1-800-432-6778 (oPTion 5)

The R3SP office provides subject 
matter expertise and coordination 
support for the Unit Resilience Program, State 
Suicide Prevention Program, and Alcohol and 
Substance Abuse resources.
Resilience

• Master Resilience Trainer (MRT)
• Resilience Training Assistants (RTA)

Suicide Prevention
• Applied Suicide Intervention Skills Training

(ASIST)
• Ask-Care-Escort Suicide Intervention (ACE-SI)

Suicide Prevention Program Manager: SPPM
administers Suicide Prevention Programs and 
offer unit support with the goal to reduced suicides 
and attempts.
Alcohol and Substance Abuse

• Strong Choices Training Modules
• Annual Substance Abuse Briefs and

Information
• Confidential Resource Referral
• Unit Risk Inventory (URI) Coordination

Alcohol and Drug Control Officer/Prevention
Coordinator: ADCO & PC answer questions about 
programs and published policies, and liaison 
between different treatment partners in the 
military and community.

military oneSource
1-800-342-9647 

www.militaryonesource.mil

Military OneSource is a 
confidential free support service, 

available 24/7, for Service Members and their 
Families, regardless of duty status. Military 
OneSource offers information on every aspect of 
military life and practical help for a broad range 
of issues including referrals for counseling, 
financial guidance, finding information on 
deployment, relationships, grief, employment, 
education, parenting, and so much more.

PSycholoGical health coordinator (Phc)
1-800-432-6778 (oPTion 6) 

402-309-7434 / 402-416-2064

The PHC for the Nebraska National Guard 
provides confidential counseling and referral 
services for Army National Guard Service 
Members and their Families. 

Services provided but not limited to include: 
• Confidential Short-term Counseling
• Referral and Case Management for Mental

Health and Substance Abuse concerns
• Command Consultation

tranSition aSSiStance

adviSor (taa)
402-309-1543

TAAs navigate through the 
numerous benefits and entitlements in the 
DoD and VA systems. TAAs will educate service 
members and their Families on how and where 
to obtain earned benefits and services. 

Services provided, but not limited to include: 
• Referral to Federal, State, and local

community resources
• Veterans Affairs
• Transition Services

tricare
cuStomer Service

1-877-988-9378

Specific TRICARE questions are best answered 
directly through TRICARE Customer Service 
or the Nebraska Guard Uniformed TRICARE 
Point of Contact. The POC can assist with 
forms, status check, and troubleshoot 
TRICARE concerns. The FACs in the WFS 
Office also provide TRICARE forms assistance 
and general information. 

TRICARE: 1-877-988-9378
Health Services POC: 402-309-1872
WFS Office: 1-800-432-6778 (Opt 2)

Programs offered through Warrior & family suPPort office and g1 directorate
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