
EBIS ACCESS AND ASSISTANCE 

What is EBIS? 
EBIS is the Employee Benefits Information System, an automated, secure, self-service web 
application that allows you to review your general and personal benefits information, and gives 
you the ability to calculate your own retirement estimates. EBIS also allows you to make benefits 
elections for Federal Employees Health Benefits (FEHB), Federal Employees' Group Life 
Insurance (FEGLI), and the Thrift Savings Plan (TSP). 

How can I access EBIS? 
You can only access EBIS if you are logged in with your Common Access Card (CAC). You can 
access the EBIS by clicking the EBIS link in the upper right hand corner of the ABC-C website 
Home page, by clicking the EBIS link in the grey bar at the top of every page, or directly at: 
www.ebis.army.mil. Be sure you have your Social Security Number (SSN) and EBIS PIN. 

After clicking the link to EBIS, you will receive a DoD Notice and Consent Banner. After 
reading the banner, click I Agree to acknowledge consent. 

 

 

On the next page, you will be prompted to enter your SSN and PIN. If you are a New User, 
follow the User Information at the bottom of the page to set up your PIN. If you have forgotten 

https://www.ebis.army.mil/


your PIN, click the Reset PIN to create a new PIN. If you need additional information about 
resetting your EBIS PIN, refer to the next section on this page. 

 

 

How do I reset my EBIS PIN? 
Your EBIS PIN consists of 6 numbers. It cannot be in the exact order of your SSN, date of birth, 
service computation date, or repetitive/consecutive numbers and it does NOT expire. If you do 
not remember your PIN, you can follow these instructions to reset your PIN. 

From the EBIS Login Screen, click on the Reset PIN link located just below the SSN/PIN input 
boxes. On the next page, enter the information requested, using your latest Leave and Earnings 
Statement (LES) or Notification of Personnel Action (SF50). After entering your information, 
click on the Continue button. 

NOTE: Ensure you use the format shown when inputting your information. This includes NO 
dashes in your SSN, forward slashes in the dates, and placing a zero (0) in front of your 
Grade/Step if your Grade and/or Step is a single digit. 



 

On the next screen, enter your new PIN. Your PIN cannot be your date of birth, Service 
Computation Date (SCD) for leave, any portion of your SSN, consecutive or repetitive numbers. 
Once you have typed in your new PIN and confirmed it, click on the Set PIN button to finish. 
You will then receive a "You have successfully established (or reestablished) your login 
information" screen. Click Continue to return to the login page. Once you are back on the Login 
page, you should be able to log into EBIS with your new PIN. 

 



 
 

 

If you are unable to complete your transaction online you may do so by contacting Army 
Benefits Center-Civilian (ABC) at 1-877-276-9287, Option 3.  DSN: 520-ABCC (2222) 

Information Page. 

“Transactions” is the section to 
change health insurance, TSP 
and FEGLI coverage  

“Logout” on Left Side 
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